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1. Prerequisite of Enhanced Service — Develop/Maintain a Patient Participation Group (PPG)
Does the Practice have a PPG? YES
Method of engagement with PPG: Face to Face and Email
Number of members of PPG: 12
Detail the gender mix of practice population and PPG: Detail of age mix of practice population and PPG:
% Male Female RE <16 | 17-24 |25-34 | 3544 | 4554 |65564 | 6574 =75
Practice 47% 53% Practice 39 10 14 12 [13 24 31 [ 7
PRG 15% 85% PRG 0 0 0.08 0 |3 4 0.08 5




Detail the ethnic background of your practice population and PRG:

White Mixed/ multiple ethnic groups
British Irish Gypsy or Irish | Other White &black | White &black White Other

traveller white Caribbean African &Asian mixed
Practice 2340 2 250 12 8 499
PRG 8 1 2 1

Asian/Asian British Black/African/Caribbean/Black British Other
Indian Pakistani Bangladeshi Chinese Other African Caribbean Other Arab Any
Asian Black other

Practice 546 8 81 123 13 12
PRG

Describe steps taken to ensure that the PPG is representative of the practice population in terms of gender, age and ethnic
background and other members of the practice population:

We advertise our patient group on the notice boards around the practice with forms to complete. We advertise on our website. We
include in our practice leaflet which is given to patients at Registration. We focus on patient groups such as antenatal clinics,
younger people etc.

Are there any specific characteristics of your practice population which means that other groups should be included in the PPG?
e.g. a large student population, significant number of jobseekers, large numbers of nursing homes, or a LGBT community? NO

If you have answered yes, please outline measures taken to include those specific groups and whether those measures were
successful:




Review of patient feedback

Outline the sources of feedback that were reviewed during the year:

Query from a patient regarding use of email and txt messaging

The group were interested in research that the practice involved itself in

The group were interested in the progress being made by the local Commissioning Network and wider Commissioning groups
The group generally are interested in the development of services within the practice

The group wished to involve itself in the development of the group itself.

Patient survey results

How frequently were these reviewed with the PRG?

Quarterly meetings with our PPG group.




2. Action plan priority areas and implementation

Priority area 1

Description of priority area:

Communications with patients

What actions were taken to address the priority?
Increased use of text messages to patients - sending booking confirmations and reminder text messages.

The PPG reviewed registration forms and processes to automatically send new patients a log-in for online access to services.
This work is on going.

Result of actions and impact on patients and carers (including how publicised):

This has helped to reduce the number of appointments not attended therefore increasing appointment capacity.




Priority area 2

Description of priority area:

Increasing the size of the PPG

What actions were taken to address the priority?

More notices were created and made available to patients in the waiting areas. Registration documentation amended. Website
advertising. Considering other ways of recruitment of a wider representation.

Result of actions and impact on patients and carers (including how publicised):

This has had a slow but steady impact and over the last year we have had 4 new expressions of interest to join the group.
Unfortunately, due to unforeseen circumstances we have also lost members. This will continue to be a priority area for 2015/16.




Priority area 3

Description of priority area:

1. Research in the practice
2. Commissioning

What actions were taken to address the priority?

1. lan Lichfield, Research fellow from the University of Birmingham, has attended meetings over the last 12 months to discuss
two research studies that are currently being undertaken at the practice. The TRAcked Study involved tracking blood tests
from the practice to the laboratories at the Queen Elizabeth Hospital to see what proportion of these results were reported
on successfully. The outcomes of this research were discussed at our PPG. As a result of this study a further study has
begun (Communication of Test Results in Primary Care) to analyse how practices report back to patients their results. Our
PPG expressed a wish to continue to be involved with the feedback from this research. Some of our PPG are now directly
involved with this study being part of the steering group of this research.

2. Members of the PPG were actively encouraged to attend the Hall Green Collaborative Team Joint PPG meeting on 19"
November 2014 where they learnt more about ACE Foundation and ACE Excellence which are initiatives to increase the
quality of care provided to patients in local areas where practices share their services. For example, Greenridge Surgery
can provide breathing tests, ecgs and initiate insulin for our partner practices should they not be able to provide those
services themselves for any reason ensuring local and quality care for our patients in the Hall Green Area.

Following on from the interest in these areas we have introduced a slot on the agenda to make members aware of any current
CCG or City Council Health Consultations being run in the city, for example, The End of Life consultation exercise and events held
in Autumn 2014.




Result of actions and impact on patients and carers (including how publicised):

Patients now get text message confirmations and reminders of appointments.

Less DNAs making more appointments available

PPG members representing the practice population at meetings city wide

PPG being involved in the local collaborative commissioning groups sharing good practice

Published on our website and on patient leaflets and real time notice boards.

We now send any carers who are identified information on support. Existing carers are given this information on contact.

Progress on previous years

If you have patrticipated in this scheme for more than one year, outline progress made on issues raised in the previous year(s):

Progress from the 2013/14 priorities

e Telephones — we had problems with our automated telephone system with calls “dropping off”. This has now been
resolved

e Survey responses — to look for a more varied response to surveys, this is an on going challenge but we are now using the
Friends and Family test both in paper at the practice and on line and this gives a useful channel for comments and action.

e We continue to advertise 111 to our patients

e Attracting patients to join this group — this is an on going challenge for the PPG




3.

PPG Sign Off

Report signed off by PPG: YES

Date of sign off:

How has the practice engaged with the PPG:

How has the practice made efforts to engage with seldom heard groups in the practice population? YES

Has the practice received patient and carer feedback from a variety of sources? YES

Was the PPG involved in the agreement of priority areas and the resulting action plan? YES

How has the service offered to patients and carers improved as a result of the implementation of the action plan? Text Messaging

Do you have any other comments about the PPG or practice in relation to this area of work?

Practice Opening Times

Monday 07:30 to 18:30
Tuesday 08:00 to 18:30
Wednesday 07:20 to 18:30
Thursday 08:00 to 18:30
Friday 08:00 to 18:30

Saturday 07:30 to 11:00




Out of Hours Service provided by Primecare

From 18:30 to 08:00 daily weekdays

From 11:00 to 08:00 Saturday to Monday.

Practice telephone line for patients 0121 465 8230

Address: 671 Yardley Wood Road, Billesley, Birmingham. B13 OHN

Report filed on our website www.greenridgesurgery.co.uk



http://www.greenridgesurgery.co.uk/

